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T

he topic for this issue grew out of a piece
we co-wrote in late 2018. Asked to give
our views on the impacts of automation
on the future of monographic collection development for Charleston Voices, we provided
our personal perspectives from the library and
vendor side of the spectrum. As we collaborated on this project it spawned some great
discussions about current library collection
development practices and the reliance on
vendor services in libraries. Shortly after it
was published, we were asked to continue that
collaboration and conversation for this issue of
Against the Grain.
In thinking about topics to cover, we decided to focus on a few areas where we have
seen libraries shifting from traditional practices
as they seek efficiencies: transitioning from
liaison-centered collection development, the
increased use of data and assessment in collection development, the continued integration
of eBook models into collection development,
and using consortial and vendor-supplied
services to supplement traditional in-house

processing and management of serials within
technical services. After talking through the
relevant topics of the day and what things
both libraries and vendors are confronting in
collections and automation, we rounded up
various perspectives on these topics, which we
are excited to share with you.
Too often we have found libraries and
librarians hesitant to embrace outsourcing
services and automated approaches to collection development. Yet, with tight budgets,
shrinking staffs, and increased demands on
library personnel, we feel it is imperative for
libraries to explore new ways to develop and
manage their collections. With perspectives
ranging from large ARLs and comprehensive
masters-level universities to vendors and consortia, it is our hope to highlight the different
opportunities that exist for libraries to reconsider their workflows and practices.
We begin this issue with an article from
Denise Koufogiannakis from University of
Alberta. She provides an overview of her university’s move from a selector-based approach

If Rumors Were Horses

A

ll kinds of new changes! I guess you know that the bam-zowie
Erin Gallagher is back at the University of Florida! Erin
plans to continue her Poll-A-Palooza which is always on the
last day of the Conference – Friday, November 8, 2019 at lunch
time. These are great fun and lunch as well!
Remember when Nicole Ameduri (Springer Nature) helped Erin
with Poll-A-Palooza? Nicole was running all over the place (in high heels) to get the mike to all
the participants! Anyway, there’s more to the story. Turns out that Nicole and Melanie Masserat
and Leah and Tom Gilson and others cooked up (or is it drank up) the idea of a food and wine
column for ATG. Watch for it in the June ALA issue of ATG where Melanie and Nicole will
talk about Washington, DC food and wine! ALA Annual will be June 20-25!
More surprises! Heather Ruland Staines is like the roadrunner! She is now Head of Partnerships for MIT Knowledge Futures Group, building open source infrastructure for publishers and
continued on page 6

to collection development to a more automated
and centralized approach. From there, we
explore the use of data and assessment in automating collections workflows with a piece from
Daniel Dollar of Yale University. From collections and assessment, we segue into looking
at how libraries are better-integrating eBooks
into their workflows through various lenses.
Abigail Bibee from University of Arizona,
Andrea Langhurst Eickholt from Eastern
Washington University, and Jesse Holden
from the Orbis Cascade Alliance outline lessons learned through the Alliance’s consorital
eBook ventures. We get a vendor perspective on
continued on page 10
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From Your (aggravated) Editor:

H

ey everyone! It’s starting to be summer
here in Charleston. Unfortunately, my
computer keeps acting up, or maybe I
should say fortunately, because that means that
I have more time to be outside and away from
the computer screens.
Still, we persevered and have the usual great
ATG print issue. This issue is guest edited by
Ashley Fast and Doug Way on the timely topic
of Efficiency, Automation and the Continued
Evolution of Collection Development. We
have papers by Denise Koufogiannakis (moving from selector-based to a more centralized
approach), Daniel Dollar (using data and
assessment to automate workflow), Abigail
Bibee, Andrea Eickholt, and Jesse Holden

(libraries from Orbis Cascade are integrating
eBooks into the workflow), Jenny Hudson (a
vendor perspective on working with libraries
on electronic content and monographic workflow), Jeffrey Daniels and Patrick Roth (outsourcing and barch processing revisited five
years later), and Barbara Albee (the human
element in library serials vendor relationships).
Our Op Ed about Open Access: Misconceptions and Misdirections was provided by
David Stern. The Back Talk column is from
Ann Okerson this time and talks about the
Dublin IFLA Library Publishing Special
Interest Group conference/workshop.
The interviews in this issue are with Maria
Bonn (Associate Professor, The School of

Letters to the Editor
Send letters to <kstrauch@comcast.net>, phone 843-509-2848, or snail mail: Against
the Grain, Post Office Box 799, Sullivan’s Island, SC 29482. You can also send a
letter to the editor from the ATG Homepage at http://www.against-the-grain.com.
Dear Katina, Leah and Tom:
I wanted to share with you why the Charleston Conference has become so valuable to me
over the years. It is the most “dense” meeting that I attend as there is literally not one wasted
moment. The librarians, publishers, and vendors who gather for the conference exceeded critical mass some years ago. In fact, it is now large enough that scheduled meetings are required
as I can no longer rely upon connecting with colleagues at the breaks. However, between the
sessions and the meetings I arrange, it is easy to find myself overscheduled. The “best” years
are those where I allow unplanned time for serendipitous encounters that result in some of the
most valuable conversations.
Charleston is unique because it is: a) tightly focused on key topics; b) equal parts librarians
and publishers/vendors — who can all participate in the conference (as the exhibits have closed);
c) small enough to result in a high level of contact among many people who know each other.
The magic comes from your success in expanding what began as a conversation among a
small group of people to a large event that allows everyone to engage in a larger conversation
as part of the same community.
So ... my deep thanks to Katina for her wisdom, and to Leah, Tom and the team for making
it all happen.
Warm regards, Judy Luther (Informed Strategies LLC)
<judy.luther@informedstrategies.com>
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Information Sciences,
University of Illinois at
Urbana-Champaign),
Kaetrena Davis Kendrick (Associate Librarian, University of
South Carolina, Lancaster Medford Library)
and David Parker’s Blurring Lines column
is an interview on open educational resources
with Steven Bell (Temple University).
An ATG Special Report is included —
Journal Hemorrhaging: New Titles and
the Impact on Libraries by Daniel S. Dotson. Although our Book Reviews section is
light this time, Anne Doherty has provided
her Collecting to the Core column which is
about Primary Sources in African History
by Araba Dawson, and Donna Jacobs never
disappoints with her Booklover’s column this
time on One Day in the Life of Ivan Denisovich.
In Legally Speaking, Anthony Paganelli
talks about making author works available
through platforms like ResearchGate and SciHub. In Cases of Note, Bruce Strauch tackles
Disparaging Trademarks and Free Speech, and
Lolly Gasaway continues to answer many
copyright questions from our subscribers.
We have reports from the 2018 Charleston
Conference in And They Were There, and
Don’s Conference Notes covers the NFAIS
Conference. Biz of Digital by Leigh Martin
is about digital collections metadata, Optimizing Library Services by Tia Esposito is
about OERs and the academic library, Let’s
Get Technical by Dawn Harris talks about
creating a curriculum materials center.
And that’s not all ... Considering Games
in Libraries (Jared Seay) is about one-shot
library instruction classes, Epistemology
(Scott Plutchak) is about Sci-Hub, and It’s
High Time (Darby Orcutt) talks about metrics
in the administration of higher ed, and Library
Analytics (Jon T. Elwell) submits that your
outcomes are only as good as your data.
Well, my computer repairman is knocking
at the door so I’d better go. I don’t want to get
aggravated again!
Happy Spring! Love, Yr. Ed.

Rumors
from page 1
libraries. Her previous roles include positions
at Hypothesis, ProQuest, SIPX (formerly
the Stanford Intellectual Property Exchange),
Springer SBM, and Greenwood Publishing
Group/Praeger Publishers. Heather has a
Ph.D. in Military and Diplomatic History from
Yale University. To top it all off, she has two
teenage boys! Whew!
https://www.linkedin.com/in/heatherstaines/
https://operas.hypotheses.org/aboutoperas/
working-groups
Speaking of which, we have Heather (who
is also a Charleston Conference Director) to
continued on page 8
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www.charlestonlibraryconference.com

2019 Charleston Conference — 39th Annual
Issues in Book and Serial Acquisition
Call For Papers, Ideas, Conference Themes, Panels, Debates, Diatribes, Speakers, Poster
Sessions, Preconferences, etc. ...

2019 Theme — “The Time has Come ... to Talk of Many Things!”

I

Preconferences — Monday & Tuesday, November 4-5, 2019
Vendor Showcase — Tuesday, November 5, 2019
Main Conference — Wednesday-Friday, November 6-8, 2019
Charleston Gaillard Center, Francis Marion Hotel, Courtyard Marriott Historic District,
Embassy Suites Historic Downtown, Charleston, South Carolina

f you are interested in leading a discussion, acting as a moderator, coordinating a lively discussion, or would like to make sure we
discuss a particular topic, please let us know. The Charleston Conference prides itself on creativity, innovation, flexibility, and
informality. If there is something you are interested in doing, please try it out on us. We’ll probably love it...
The Conference Directors for the 2019 Charleston Conference include — Beth Bernhardt, Principal Director (UNCGreensboro) <beth_bernhardt@uncg.edu>, Glenda Alvin (Tennessee State University) <galvin@Tnstate.edu>, Adam Chesler
(AIP) <adam.chesler@cox.net>, Cris Ferguson (Murray State University) <cferguson13@murraystate.edu>, Rachel Fleming
(University of Tennessee at Chatanooga) <rachel-fleming@utc.edu>, Joyce Dixon-Fyle (DePauw University Libraries)
<joyfyle@depauw.edu>, Erin Gallagher (University of Florida) <gallaghere@ufl.edu>, Tom Gilson (Against the Grain)
<gilsont@cofc.edu>, Bobby Hollandsworth (Clemson University) <hollan4@clemson.edu>, Athena Hoeppner (University of
Central Florida) <athena@ucf.edu>, Tony Horava (University of Ottawa) <thorava@uottawa.ca>, Matthew Ismail
(Central Michigan University) <matthew.ismail@icloud.com>, Ramune Kubilius (Northwestern Health Sciences
Library) <r-kubilius@northwestern.edu>, Erin Luckett (Readex) <eluckett@newsbank.com>, Courtney
McAllister (Yale Law Library) <courtney@charlestonlibraryconference.com>, Jack Montgomery (Western
Kentucky University) <jack.montgomery@wku.edu Ann Okerson (Center for Research Libraries) <aokerson@
gmail.com>, Audrey Powers (UFS Tampa Library) <apowers@lib.usf.edu>, Heather Staines (MIT) <heather.
staines@gmail.com>, Anthony Watkinson (Consultant) <anthony.watkinson@btinternet.com>, Meg White
(Rittenhouse) <meg.white@rittenhouse.com>, Katina Strauch (Founder and Convener, Charleston Conference;
and Editor, Against the Grain) <kstrauch@comcast.net>, or www.charlestonlibraryconference.com.
Send ideas by July 12, 2019 to any of the Conference Directors listed above. The Call for Papers form will
open on April 15, 2019 at http://www.charlestonlibraryconference.com/participate/call-for-papers/.
Or send ideas to: Katina Strauch, P.O. Box 799, Sullivan’s Island, SC 29482
<kstrauch@comcast.net> • www.charlestonlibraryconference.com

Rumors
from page 6
thank for the theme of the 2019 Conference
— “The Time has Come ... to Talk of Many
Things!” The Call for papers just opened!
Why not get a head start?! Go to https://
charlestonlibraryconference.com/call-for-papers/. Deadline is July 12.
Did you see on the ATG NewsChannel
Rumors that Bob Vrooman has just joined
Mary Ann Liebert, Inc., in the newly-created
position of Publisher, New Business Development. In this role, Bob will oversee growth
strategy for the company. A California office
will be established. Watch for our interview
with Bob coming in June ATG! We also
announced this a few days ago on the ATG
NewsChannel! There are so many Rumors out
there that we are doing them online every two
weeks or so, trying to keep up! BTW, please
send Rumors to <kstrauch@comcast.net>.
https://www.against-the-grain.com/
https://www.liebertpub.com/
Sad but glad to report that after 32 years as
a librarian at the University of Ottawa, the
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marvelous Tony Horava will be retiring this
year, on July 1st. Since he has annual leave
to be used up, his actual last day of work will
be May 31st. Tony says that he has had a
very rewarding career, for which he is deeply
grateful, and now it is time to move on to the
next phase of his life. He will be going back
to school part-time in the fall (BA in History)
and he’s keen to be a student again. He’ll have
time for music, sports, volunteer work, travel,
etc. Tony’s wife Susan retired about a year
ago, and he’s excited to join her in retirement.
A year of major change, for sure! Tony says
the Charleston Conference has been a special
part of his career! In his own words: “Attending the conference, presenting, being involved
with all of the planning, and the great conversations and meals every year with so many
diverse colleagues in such a historic and beautiful place — so much warmer than Ottawa in
November — it’s been very memorable and
a lot of fun. Thanks Katina, Leah and Beth
for your amazing leadership, and to everyone
who has been involved. I can’t imagine our
profession (and Collections/Acquisitions work
in particular) without Charleston! There’s
always a buzz of energy, innovation, and

open thinking/sharing at Charleston. There’s
nothing else like it.” I remember visiting Tony
in Ottawa (a beautiful city) several years ago
and we compared notes on the Conference.
Tony has been a director of the Charleston
Conference since we began with Directors!
His attention to every detail is unwavering,
and we will miss him very much!
Matthew Ismail, another long-term director with the Charleston Conference and
editor of the popular Charleston Briefings is
team teaching a yoga and meditation retreat
in Michigan with his partner, Beccy Stevenson,
owner of The Yoga Cave in Petoskey MI.
Matthew also has a couple of kids — daughter
Sarah is in college and son Benjamin is in
high school. Matthew just finished a successful retreat at Song of the Morning Yoga
Retreat in Vanderbilt, MI from April 12 to 14
where he taught yoga, meditation, and Yoga
Nidra or yoga sleep as it is commonly known,
and is an immensely powerful meditation
technique. I am sure Matthew can tell you a
lot more specifics!
https://yogainternational.com/article/
view/5-benefits-of-yoga-nidra
continued on page 15
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Embracing Automation ...
from page 14

SPECIAL OFFER

Toronto to draw upon the skills of their Chinese Studies Librarian.
He is working with us to do a needs assessment and tailor approval
plans in keeping with our overall way of doing things. This is an area
requiring much more attention but one where we will eventually be
able to achieve the same level of service and proactive automation
of acquisition.
Other areas where automation is more difficult include unique and
local materials that may be outside the confines of normal publication
or not on a book supplier’s radar. For UAL, one major area falling
into this category are publications by Indigenous authors, where we
are trying to make our collection more complete. Hence, greater
attention by the Collection Strategies librarians goes toward ensuring
this content is added to the collection, working together with liaison
librarians. Pairing with public service offerings, such as UAL’s
Don’t Judge a Book by its Cover event (https://ualbertalibrarynews.
blogspot.com/2018/10/dont-judge-book-by-its-cover-returns.html),
yields collection building benefits as well since we acquire materials
to enhance the collection for this purpose, adding materials that were
overlooked in the past. Overall diversity checks are an important
part of the work of Collection Strategies since reliance on approval
plans can miss more marginalized voices that we do want to add to
our collections, and this is work we must consciously pay attention
to in order to ensure diversity of materials. Finally, emerging areas
of research and teaching need to be noted and explored in order to
ensure that new collection needs are being met. At the University
of Alberta we have emerging signature areas (https://www.ualberta.
ca/strategic-plan/institutional-priorities/signature-areas-initiative)
which the Collection Strategies librarians will investigate, discuss
further with liaisons, and determine adjustments or additions to plans
in order to meet those cross-disciplinary needs.

New subscribers benefit
from a deep discount on
a one-year trial *

BIBLIOGRAPHY OF
BRITISH AND IRISH
HISTORY
The largest and most authoritative
index of British and Irish history
The Bibliography (BBIH) is the most comprehensive and
authoritative guide to what’s been published on about British and
Irish history, covering the Roman period to the present day.
Over 600,000 records of books, chapters and
articles relating to British and Irish history
12,000 references added annually
Over 750 journals and series regularly checked

Is it worth it?
In conclusion, UAL’s move towards automation for acquisitions
has been a successful one. While this change was not without controversy, it has been implemented without lingering concerns about the
quality or quantity of materials being acquired. The overall plan for
how we approach acquisitions is functioning well and ensures that a
holistic view of our collection is taken. It is important to remember
areas that are less mainstream and build those into the overall plan.
The overall result of automation allows us to focus on areas that
require more time and attention because they are new or special in
some way. The basic function of library acquisitions is at a point
where technology allows us to think about the process in new ways
and make positive changes. Automation of core functions can be
normalized for all large academic libraries, enabling more targeted
time for the myriad of other services we need to implement.

References

Chatterley, T. (2015). Being Earnest with Collections — Rethinking monograph acquisitions in a large academic library. Against
the Grain, 27(5): 72-74.
Koufogiannakis, D., and Pan, D. (November 7, 2018). Simplifying the collections budget to maximize flexibility and increase responsiveness to user needs. Charleston Conference. Charleston, SC.

Rumors
from page 8

*Only valid for institutions that have not held a subscription to BBIH in the last five years.

http://www.songofthemorning.org/upcoming-programs#/event/495/
spring-into-balance-a-weekend-of-yoga-meditation-and-ayurveda
https://charlestonbriefings.com/
A million thanks as always to Ann Okerson who sent this link to
David Worlock’s blog. This one is about the Fiesole Retreat that
just ended but there is lots more in David’s blog that is fascinating!

Brepols Online Databases

brepolis@brepols.net – www.brepolis.net
https://about.brepolis.net

continued on page 34
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Interview — Kaetrena Kendrick
from page 33
how emotional labor and the subversion of
librarian stereotypes and library values have
been mythologized to the detriment of library
workers. Mistaken ideas about the meaning
of service and the perception that the library
is a place of safety and comfort for all who are
there (including workers) are also heightened,
and they seem to be driving the current trend
of mission creep in libraries. The idea of resilience (https://bit.ly/2XQIuBl) underscores
the impacts of emotional labor and vocational
awe, exposing the toxic missive that library
employees should consider it normal to “do
more with less,” while striving to effectively
show the value of the library — even as that
value is willfully undermined by staffing cuts
and fiduciary attrition.
It should be noted that all of these behaviors and systems of thought are noted to have
particularly detrimental effects on women and
racial/ethnic minorities, which is particularly
troubling when we consider the ongoing issues
of salary parity and recruitment, advancement,
and retention of these groups in LIS.
As library employees consider their exposure to these systems and behaviors, I
encourage them to also consider how their
organizations are (not) supporting them as
they experience the associated negative health
outcomes. Through my own research, my aim
is to help library workers and organizations

Interview — Maria Bonn
from page 30
ATG: You stay incredibly busy teaching
at the School of Information Sciences and
presenting papers at professional gatherings
like the Charleston Conference. But we all
need to take time to re-energize and get ready
for the next challenge. What are your favorite
ways to relax and recharge? Are there any
activities that you particularly enjoy when
not teaching or presenting at conferences?
MB: I take a lot of long walks with my
underworked border collie (she, like me, likes
to keep an eye on everything and keep things
moving along) and, when I can, get my hands
in the soil of my garden overlooking the Strait
of San Juan de Fuca at my second home in
Washington. I enjoy making a big mess in the
kitchen and feeding my family well enough that
they don’t complain too much about cleaning
up, and I get my running shoes on the road
enough so that I don’t embarrass my fleet
footed 13-year old son who passed up his old
mother’s 5k time years ago. Running shoes
are more practical to bring to conferences than
garden spades and kitchen knives.
ATG: Prof. Bonn thanks so much for
talking to us today. It was a pleasure learning
more about you and the important work that
you are doing.

34 Against the Grain / April 2019

recognize these impacts and create supportive
countermeasures.
ATG: You have justifiably been praised
for your research efforts. Can you tell us
more about them? Which of your research
projects do you think have been most impactful and significant? Why? Are you currently
working on anything that our readers should
know about?
KDK: Overall, my research interests focus
on issues of professionalism, ethics, and racial/
ethnic diversity in LIS. My recent applications
of qualitative methodologies led me to deeper
insights on the topics I’m interested in, especially where workplace culture and behavior
are concerned. In 2017, I published a research
study on low morale in academic libraries. The
results of that study have been deeply impactful
to me and to many who have come across the
work. I think that is because the methodology
I used — phenomenology — gives a clear
voice to a traumatic experience that is more
common than people think. I also think the
impact comes from the acknowledgement that
emotional trauma is occurring in librarianship,
a field which both librarians and the public
believe is worry-free. Earlier this year I was
awarded a grant to continue my studies on low
morale, and I am currently focusing on how
low morale develops in public libraries and
business and nonprofit workplaces. Through
my low morale work, I’ve also created an online community, I teach a course, and soon I
will be launching a workshop designed to help
library employees recover from low morale.

Rumors
from page 15
http://www.davidworlock.com/2019/04/scholarly-communications-the-view-from-fiesole
Hooha and congratulations! Dean Smith,
the director of Cornell University Press,
will be the new director of Duke University
Press, school officials announced Thursday.
Smith succeeds Steve Cohn, who is retiring
at the end of June. Cohn has been at Duke
University Press since 1984, and has served
as director since 1993. Smith will start his
new job on July 1. “I look forward to working
with my colleagues at the press and across the
university to publish high-quality scholarship
and advance the frontiers of knowledge in new
and exciting ways,” Smith said. During his
30-year publishing career, Smith has helped
lead all aspects of the transition from printbased publications to more easily accessible
web-based digital editions; this includes a key
role in reimagining Project Muse to include
eBooks and journals together. He has a wealth
of experience in book and journal acquisitions, digital platform development, financial
management, global business development
and strategic planning, and held such roles as
journal publisher, director of electronic publishing, vice president of sales and marketing
as well as press director. Smith is the author
of American Boy, a book that won the 2000

ATG: How do you stay busy when you’re
not working on research projects or helping
students and faculty at the library? What do
you do in your down time? What fun activities
help you re-charge and get ready for the next
challenge?
KDK: Considering my work on low morale and emotional labor, my goal is to not always be in a state of busy. I’ve found that being
committed to spaces of non-busy does wonders
for keeping me energized and rejuvenated. In
my down time, I work on improving my yoga
practice and I spend time with my family. I
enjoy cooking for my loved ones, and I like to
write, so I work on my blogs, which help me
casually flesh out ideas and keep me engaged
creatively. I’m also very interested in Korean
history, culture, language, and music, so I enjoy reading books about, watching television
programs, and listening to music from South
Korea (I also spend a lot of time planning my
next trip there).
ATG: Kaetrena, again congratulations!
You made all of us in the South Carolina
library community proud. Thanks so much
for taking time to talk to us. It was an honor
interviewing you.
KDK: Thank you so much for this opportunity. It gives me great pleasure to bring the
ACRL Academic/Research Librarian of the
Year Award to South Carolina, to have a chance
to share the great things that are happening in
our libraries, and to advocate for the health
and dignity of people working in libraries.

Washington Writer’s Prize and the Maryland
Prize for Literature in 2001. He is also a contributor of poetry to such publications as Poetry
East, Open City, The Virginia Literary Review,
Gulf Stream and the anthology D.C. Poets
Against the War. Though no relation to the
late legendary UNC basketball coach of the
same name, Smith is an avid sports fan who
has previously worked as a sportswriter and
freelance journalist; in 2013, Temple University Press published his book about the NFL’s
Baltimore Ravens, Never Easy, Never Pretty: A
Fan, A City, A Championship Season. Whew!
I have a coach Dean Smith story to tell. Back
when I was a student at UNC-Chapel Hill, I
went to a UVA-UNC-CH basketball game
in Charlottesville where both of my brothers
were enrolled at UVA. Of course UNC was
the underdog but that didn’t keep me from
screaming for the Heels (and much to UVAs
and my brothers’ annoyance UNC won!) I
even got coach Dean Smith’s autograph! Too
bad that the autograph has been misplaced in
all my moves. Oh well. Congratulations to
the publisher Dean Smith!
Speaking of publishers and misplacing, I
was intrigued to learn that Mary Ann Liebert
once upon a time conducted the first movement of Tchaikovsky’s Fourth Symphony.
She studied for a year with a young conductor
and watched all sorts of videos of other conductors! A relative taped the production from
continued on page 49
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Optimizing Library Services
from page 48
library sciences? She also uses a wide variety
of computer electronics and gadgets. The
American Library Association (ALA) has
promoted this image of Batgirl, the librarian,
for years now with the tagline, “Librarians are
heroes every day!”
Now, more than ever, academic libraries
need a hero. We need fearless librarians who are
not afraid to stand up to the status quo while utilizing the more traditional ways we have done
collection development in the past. Not only do
we need to continue building collections, but we
need to ensure those collections that we build
provide access to content that is of interest to
students, which include OERs textbooks. How
would the optimization of library services look
through the lens of OERs? I am proud to be a
librarian at an institution that has embraced this
idea of openness in regard to textbooks.
Florida State College Jacksonville
(FSCJ) is committed to reducing the cost
of course materials for students by offering
classes that use free OERs materials that are
accessible to all students online, and — more
importantly — through the library. FSCJ
was the recipient of the Achieving the Dream
OERs Degree Pathways grant. This grant has
made it possible for our students to receive an
Associate of Arts degree that does not require
purchasing a single textbook. Currently, FSCJ
is one of only 38 colleges in 13 states to be part
of this national project. In the library, as well
as online, we provide a sample degree outline,
illustrating what a Sample A.A. General Education Academic Degree Plan would look like,
with the courses listed that currently offer this
OERs textbook option. The library itself also
offers a for-credit library instruction OERs
course. In short, we are embracing the change.
While no one knows what the future holds,
we as academic librarians must continue to
adapt to this sea change in technology for the
“as-yet unimagined new resources” that are
sure to come so that we do not perpetuate the
mistakes of the past that our competitors have
fallen victim to the saying of, “good enough”
is no longer enough. I believe that academic
libraries will remain relevant if we continue to
adapt to the changes, creating new experiences
for our patrons that they have come to expect
in this age of Digital Darwinism.
Does anyone know any superheroes out
there ready to take on the OERs/textbook
cause?
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Column Editor’s End Note: For years,
IGI Global has been very mindful of the
OA movement and the challenges libraries
and researchers are both facing in research
acquisition and OA publishing. Firmly believing that libraries should not have to stop
their subscriptions in order to free up money
to support OA publication, IGI Global has
launched their Open Access Fee Waiver
(Offset Model) Initiative.
When a library subscribes to or perpetually purchases IGI Global’s InfoSci-Books
(4,500+ eBooks) and InfoSci-Journals (185+
scholarly journals) databases, IGI Global
will match the investment with a fund of equal
value that will cover the OA article processing
charges (APCs) for any of that university’s
faculty members who submit articles under
OA and have them accepted (following peer
review) into any of IGI Global’s scholarly
journals (all published under hybrid open
access).
To view the details of IGI Global’s OA Fee
Waiver (Offset Model) Initiative or request
a free trial of the InfoSci-Books or InfoSci-Journals databases, visit: www.igi-global.
com/e-resources or contact IGI Global’s
Database Team at <eresources@igi-global.
com>. (Additionally, view more information
on page 79 of this issue). — CC & LW

ALPSP has appointed Megan Ainsworth
to the new role of Early Career Editor on the
Editorial Board of its journal, Learned Publishing. This role has emerged from the journal’s
30th birthday celebrations which highlighted
the need to focus on the future of scholarly publishing and on the role of publishers. Megan is
Journals Publishing Executive at Liverpool
University Press. The appointment of an early
career publisher is an important part of mentoring future generations of publishers, an area that
ALPSP is keen to encourage. Pippa Smart
is Editor-in-Chief, Learned Publishing, the
official journal of the Association of Learned
& Professional Society Publishers (ALPSP),
published in collaboration with the Society for
Scholarly Publishing (SSP).
www.learned-publishing.org
continued on page 69
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Rumors
from page 49
Carnegie Mellon University Libraries has
announced its partnership with protocols.io,
an open access service for academic and
industry scientists to record and share detailed
up-to-date protocols for research.   With this
announcement, Carnegie Mellon becomes
the first institution to partner with protocols.io
on an institutional license.   The license will
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provide the Carnegie Mellon community
with free access to premium accounts.  Open
access is a priority for Carnegie Mellon,
benefitting researchers in their dual roles as
authors and readers.  protocols.io joins a suite
of tools and service offerings at the Libraries
that support the university’s commitment to
open access.  Users can now create an account
or sign in with their CMU email at www.
protocols.io/universities/cmu.
https://www.library.cmu.edu/
www.library.cmu.edu/protocols

Exciting to learn that Bill Hannay
(remember him, the singing lawyer from Ann
Okerson’s Long Arm of the Law sessions in
Charleston?  Anyway, Bill and Donna Hannay
obviously gave the singing talent gene to their
daughter Capron who recently appeared in
Gilbert and Sullivan’s The Gondoliers!
Must have been very exciting!  I wish I could
have been there!
Yet more excitement — Inventors at the
University of Arizona Libraries have decontinued on page 77
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Back Talk
from page 78
The effect of the Maynooth publication
was similar to the White Rose archaeology
report:   strikingly large numbers of downloads worldwide and much more impact in
Nigeria than could ever have been the case
with a conventionally published book.  Both
products brought works of value to small and
well-defined communities of interest and found
wide distribution for these works — and much
more of an ongoing influence than could ever
have been the case for traditional publishing.
One common theme of those and other
stories was that similar projects, focusing on
material of local, regional, or institutional interest and expecting interested but small and
sometimes widely distributed audiences, can
and should be given the structure and cachet of
formal publication.  The other important theme
was the commitment to open access publication.  There is a lot to be said or argued over
about open access, but I came away convinced
that in the “use case” of library publishing,
there’s an important body of material that can
only come into existence and reach its audience
effectively if it’s both professionally prepared
and freely distributed.
The papers we heard in Dublin proved
to my satisfaction that publishing efforts in
libraries, even at limited scale (sometimes
teams of two or three people, all with other
‘day jobs’), have an important role.  Sharing
such stories is one way of making it possible
for other institutions to take inspiration and
action themselves.
In addition, there were discussions of ways
to organize.  One of the members of the organizing committee of the Dublin-IFLA Midterm
meeting was Educopia’s Melanie Schlosser,
who is also the Community Facilitator of the

Rumors
from page 69
veloped an e-learning platform that allows
users to create easy-to-build tutorials, teaching
users how to use website-based tools.   The
system, originally created to teach students
how to use complex library databases, has
now been licensed to startup Sidecar Learning.  The startup team, consisting of company
co-founders Jason Dewland and Yvonne
Mery, worked with Tech Launch Arizona,
or TLA — the office of the UA that commercializes inventions stemming from the work
of University faculty and staff — to mature,
strategize and license the technology into the
company.   “With this platform,” Dewland
says, “anyone can create a tutorial and turn
the World Wide Web into an interactive classroom.”  The company name, derived from the
concept of a motorcycle sidecar, was chosen
because it is reflective of how the software
functions.  When users enter a URL into the
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U.S.-based Library Publishing Coalition,
founded in 2013/14.  The LPC publishes an
annual Library Publishing Directory of its
members’ efforts.  That Directory gives further
ideas and, of course, names of institutions and
colleagues with experience they are happy to
share with others.

What was it Molly Malone used to sing as
she went through the streets of Dublin selling
sea shellfish from the seashore?  “Alive, aliveoh!”  That’s a good tune for all the library publishing efforts we heard about and a cheering
thought to conclude this essay.  

Sidecar web software in a browser, it opens a
sidebar that takes up about 10 percent of the
window.  Within that window, educators can
build experiences to guide learners through
web pages, ask interactive questions, provide
real-time feedback and assess understanding.  
Dewland and Mery worked with TLA and the
McGuire Program for Entrepreneurship in
the UA Eller College of Management to take
advantage of the services available to develop
the strategy for Sidecar Learning.
https://uanews.arizona.edu/story/startup-licenses-ua-libraries-elearning-platform
Optimism for us librarians and publishers!  
A study released by Rakuten OverDrive reveals that technology has helped Americans
find more opportunities to consume books.  
The shift towards digital content has allowed
readers to continue to enjoy books anytime,
anywhere, on any device — even despite
constant demands for attention from the outside
world.  The study found that over the past year,
43 percent of respondents have read eBooks
and 34 percent of respondents have listened

to audiobooks — and 87 percent of those
respondents are consuming audiobooks while
doing other activities.
https://company.overdrive.com/2019/04/16/
overdrive-releases-new-survey-showingtechnology-is-enabling-reading-in-more-waysin-todays-fast-paced-world/
Speaking of studies.   The 2018 Ithaka
Faculty Survey Results were presented at
ACRL and Leah was there.  There were 6 key
findings presented by Ithaka, and ATG will be
presenting a special online or print issue getting
librarians to cover each of the 6 key findings
and discuss whether that resonates with what
they observe or experience with faculty at
their own institutions.  See executive summary
here:  https://sr.ithaka.org/publications/2018us-faculty-survey/.
See! I told you there are a lot of Rumors!
Keep them coming!  <kstrauch@comcast.net>  
Meantime, try to keep cool!  It’s supposed to be
in the 80s today and it’s only April!  
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